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NOT ALL groups representing 

doctors have rejected the 

Federal Government’s diabetes 

management program.

Pharmacy Guild of Australia 

president Kos Sclavos told Pharmacy 

eNews some doctors support the 

plan, but stressed patients would 

decide whether it was a success or 

not.

“At the end of the day patients will 

drive this outcome. If it’s extremely 

popular with the public they’ll 

fi nd health care professionals that 

support that approach.

“From our point-of-view we’re still 

developing as if the scheme is going 

ahead and there’ll be a number of 

doctors who support it.

“At this stage, despite what the 

AMA is saying in its survey, there 

are specifi c doctor groups who are 

supporting it and we’re progressing 

with the discussions as if nothing 

has changed,” he said.

A fear of being “second-guessed” 

by other health professionals is 

believed to be part of the reason 

why 98 per cent of AMA members 

surveyed rejected the Government’s 

plan.

“They don’t want to be 

second-guessed by other health 

professionals - that’s what we’re 

hearing on the street and that’s one 

of the reasons they’re not supportive 

of the scheme,” Mr Sclavos said.

He added pharmacists could help 

improve medication compliance 

among patients with diabetes.

According to the Guild’s research 

most people with diabetes have 

poor medication compliance with 

the average being 55 per cent.

“If there was some process 

whereby there was some standard 

systemised way of a pharmacist 

doing a compliance program 

around a diabetes item, because it’s 

non-threatening to the professional 

role of the doctor, I believe the 

doctors would be highly supportive 

of it.

“Because the one thing the 

doctor does not know today in the 

health system is the compliance of 

a patient,” Mr Sclavos said.

To comment click here.

Patients drive programs: Guild
Nick O’Donoghue

THE PUBLIC majority is seemingly in 

the dark in regards to sun exposure 

and vitamin D, leading to concerns 

about reduced sun-protective 

behavior, a study has found.

The study, published online in 

Cancer Epidemiology, Biomarkers & 

Prevention, recruited offi  ce workers 

in Brisbane, from an organisation 

that actively promotes sun 

protection to the public. 

Researchers, from Queensland 

University of Technology in 

correspondence with Queensland 

Institute of Medical Research, 

conducted an online survey to 

determine knowledge and attitudes 

about vitamin D and associations of 

these with sun protection practices. 

The analysis of 2,867 completed 

questionnaires found 69 per cent of 

participants had indicated that they 

had heard about vitamin D.

Over half of the participants 

indicated that more than 10 

minutes in the sun was needed to 

attain enough vitamin D in summer, 

and 28 per cent indicated more 

than 20 minutes in winter. 

However, limited understanding 

about vitamin D was apparent, with 

18 per cent of people unaware of 

the bone benefi ts of vitamin D but 

40 per cent showing knowledge of 

currently unconfi rmed benefi ts. 

“Lack of knowledge about 

vitamin D is further illustrated by 

the high proportion of people 

who incorrectly identifi ed foods 

as sources of vitamin D or were 

unaware that sun exposure leads 

to formation of vitamin D,” said 

researchers.

“Approximately 30 per cent of 

participants reported that they had 

no knowledge of vitamin D at all.”

Additionally, 11 per cent of those 

surveyed believed sun protection 

might cause vitamin D defi ciency 

and were less likely to be frequent 

sunscreen users.

“It is possible that this population 

has greater knowledge about 

vitamin D than the general 

community. If so, there would be 

even greater cause for concern,” 

said researchers.

The survey highlighted the need 

for more information about vitamin 

D production in the skin with 

recommendations for education 

campaigns to specifi cally address 

the vitamin D issue to ensure that 

skin cancer incidence does not 

increase.

To comment click here.

Shed light on vitamin D knowledge
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POSTHUMOUS PRESCRIBING   

(LINK)

The massive negative for practising 

pharmacists is the huge backlog 

of work generated by ill-attentive 

doctors (short of time or supporting 

paperwork to substantiate the 

request for scripts or deficient of a 

memory of the need for the script, 

within timeframes appropriate 

and safe for the pharmacist to act 

upon). This lack of attention has 

seen my practice have to dispense 

post-humanously, and then bill 

the families for any shortfall in the 

remuneration from Medicare.

All of these issues are impacting 

considerably on the viability of 

pharmacy businesses. I would 

like to find assurance that future 

remuneration packages are a 

marked improvement on our current 

provisions through Medicare.

Petar Scott 

Medicare Australia claims that 

chemists dispensed 11,300 scripts in 

the last year to customers who were 

actually dead.  I reckon this would be 

an understatement as my pharmacy 

dispensed five scripts to a customer 

from a ‘phone order’ from a doctor. 

The customer was taken to hospital 

the next day and died. When we 

actually got the scripts in the mail 

about 10 days later they were 

rejected by PBS Online as “customer 

was no longer entitled”, so I lost all 

the money on those scripts through 

no fault of my own.

Surely Medicare Australia must 

be scraping the bottom of the 

barrel if they don’t realise that this 

situation happens, I would assume 

on a daily basis. I would think that 

the vast majority of pharmacists are 

totally honest in their dealings with 

Medicare Australia.

Steve Donaldson 

PSA & GUILD CLASH  (LINK)

It’s not unusual to hear about 

pharmacy’s two peak bodies 

disagreeing and sometimes clashing. 

Do we really need two peak bodies, 

together with a few other bodies, 

to represent the profession? Look 

at the outcome now including the 

recent NPS decision to favour nurses 

over pharmacists on Medicines Line. 

Imagine how it would be if there was 

one peak body representing our 

business, professional development 

and other related areas. 

Emad Sidhom

To comment click here.

Good Price Pharmacy Warehouse 

has continued its rapid expansion 

with the opening of its 25th 

pharmacy in Calamvale, Brisbane.

The pharmacy was the group’s 

fourth franchise store to open 

since Good Price Pharmacy 

Warehouse was launched as a 

franchise model in 2009.

Marketing manager Shannon 

Corcoran said the model, which is 

based on aggressive marketing, 

pricing and a larger product 

range, enabled independent 

pharmacy owners to compete 

with larger discount chains and 

supermarkets.

“The pharmacy industry has 

undergone unprecedented 

change over the last few years 

with a huge consumer shift 

towards discount or warehouse 

pharmacies. Good Price Pharmacy 

Warehouse has fi rmly established 

itself as a major player in this new 

class of pharmacy.”

Ms Corcoran said the group 

“evened the playing fi eld” 

in today’s competitive retail 

environment

“Good Price Pharmacy 

Warehouse is one of only a 

handful of warehouse pharmacies 

off ered as a franchise model and 

it provides a perfect platform 

for pharmacists that are located 

in areas of both low and high 

competition to compete head on 

for the retail dollar.”

To comment click here.

Discount pharmacies on the rise
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WHERE PHARMACIES GROW

Vitamins are one of the fastest growing categories in pharmacy.1

But in such a confusing category, how do you maximise your 
investment in them?  

1. Aztec National Pharmacy Sample scan data, MAT 30/08/09.

DISCOUNTER GROWTH:  Good Price Pharmacy Warehouse opens 25th store.



Vitamins are one of the fastest growing 
categories in pharmacy.1

But in such a confusing category, how do 
you maximise your investment in them? 

As Australia’s #1 selling nutraceutical business2 we’ve established 
a comprehensive online offering providing access to extensive 
product information, staff training programs and business 
development tools designed to improve your sales. 

You and your staff will have access to real time information 24/7, 
providing you with proactive business solutions and measures  

to drive pro tability of this ey category. 

1. Aztec National Pharmacy Sample scan data, MAT 30/08/09. 2. Aztec National scan data, MAT Value Sales to 20/12/09.
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