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Registration chaos for pharmacists

Nick 0'Donoghue

NEWLY-QUALIFIED pharmacists
have found themselves unable to
practise and out of work following
difficulties signing up to the new
national registration scheme.

Pharmacy eNews has learned
young pharmacists in Queensland
have been told by the Australian
Health Practitioner Regulation
Agency (AHPRA) that they may
need to wait up to three months for
their registration to be approved.

Pharmaceutical Society of
Australia’s Young Pharmacist of
the Year, Bruce Elliott, said he
had agreed for a pharmacist to
start working at one of his four
pharmacies on 12 July, but he has
not been able to get registered
with AHPRA.

“l employed a pharmacist just
about to finish his pre-registration
period. He was eligible for
registration on 2 July, he was due
to start with me on 12 July.

“He’s had to move from the
Gold Coast to Yeppoon and been
unable to work.

“What a horrendous way to start
your professional career.

“This is the livelihood of these
young pharmacists, some of whom
haven’t had an income for two
weeks, so it puts massive pressures
on them and their employers.

“We're paying people overtime
[to make up for the shortage of a
pharmacist] and in my particular
circumstance, I've relocated this
pharmacist 8/900km and I'm
paying his rent, so we're providing
him with accommodation and he’s

not working for me,” he said.

Mr Elliott said comments from
Pharmacy Board of Australia
chair Stephen Marty, reported
in Pharmacy eNews, were
“unbelievable”.

“To see comments like the
[Board] chair saying he's not
aware of any pharmacist having
difficulty with registration is
unbelievable.

“He should’ve personally rung
all these interns waiting for
registration to empathise with
their situation, but also give them
the satisfaction and confidence
that their registration is pending
and their registration will be
processed asap,” he said.

At the time of writing Mr Marty
was unavailable for comment.

To comment click here.

Pharmacists lack IDU knowledge

Nick 0'Donoghue

A NEW study shows pharmacy staff
do not receive adequate training
to give injecting drug users (IDU)
information about health testing
and addiction treatment services.

The research, published in Drug
and Alcohol Review, revealed IDU
who exclusively went to pharmacies
to obtain injecting equipment were
more likely to have never received
treatment for their drug use and
were less likely to have had recent
testing for blood-borne viruses than
users who only went to needle and
syringe programs (NSPs).

The authors of the study, carried
outin south-east Sydney, also found
IDU who only went to pharmacies
and those who used pharmacies
and NSPs to get needles were more
likely to report receptive syringe-
sharing and sharing of ancillary

IDU: Pharmacy staff lack knowledge.

injecting equipment compared with
exclusive NSP users.

“Exclusive users of pharmacies
were more likely to have never
received treatment for their drug
use and the least likely to have had
a recent HCV test, suggesting that
they are more disengaged from
important health services than
other IDU.

“These differences may relate
to the way that pharmacy staff do
not receive the same extensive
and ongoing training as NSP staff,
which is aimed at increasing the

harm reduction knowledge of IDU
and ensuring they have appropriate
referral to testing and treatment
services.

“This means that IDU who
exclusively use pharmacies may be
less exposed to information about
where and how to access testing
and/or treatment services, and that
pharmacy staff may not know how
to appropriately refer clients if they
are asked for this information,” they
said.

Of the 374 people involved in
the study more than half used both
pharmacies and NSPs, however
just 17 per cent reported going to
pharmacies exclusively.

The study found IDU who used
pharmacies as their source of
equipment did so because they felt
they were less likely to be under
police surveillance.

To comment click here.
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Consumer Medicines Information (CMI) gets a makeover
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OVER THE past five years the
Guild has worked hard to ensure
it provides IT tools which enable
community pharmacy to deliver
systemised, efficient, and effective
professional services. Our suite
of companies that deliver this
enablement includes healthlinks.
net, Fred Heath, and InnovationRx.

The Guild is very proud that
healthlinks.net has been selected
as the winner of the 2010 Australian
Business Award for Innovation in the
health industry.

The Australian Business Awards
is a national awards program
recognising the success, innovation
and ethics of Australian companies
and organisations across all industry
sectors. Healthlinks.netis recognised
for its “outstanding achievement
in innovation, and honours its
professional contributions to the
industry as a whole!”

Healthlinks.net has just
completed a major two-year
project designed to improve
the accessibility and the visual
appearance of CMls. The original
CMI electronic-distribution system
was restricted to a standard printed

format in 10pt type rendering the
documents of limited value to
the 3.3 million (17.5 per cent) of
Australians with print disabilities.
The new service, developed by
healthlinks.net, has resulted in
significant improvements to both
the appearance and the delivery
of CMI documents. Some of these
include:

® The CMI can be uploaded into
pharmacy dispense software
systems and via online services as
changes occur.

® The printing applications will
support the inclusion of diagrams/
graphics in the CMI where they can
significantly enhance the patient’s
ability to understand how to use or
apply a particular medication.

® The CMIs will be available in
pharmacy in both standard and

large print formats.
@ Braille versions of the CMI are
available upon request.
® Synthetic audio versions of the
CMI will become available to assist
both the vision impaired and the
partially literate members of our
society.
® A drug image database system
which will enable positive visual
identification of the medicines to
be a part of the consumer medicine
information

Throughout this project,
healthlinks.net collaborated with
Vision Australia, and Datapharm
UK. With the completion of these
initiatives, Australia has become an
international leader in the provision
of consumer medicines information.

To comment click here.
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