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MORE than half of pharmacy 

customers think pharmacies 

should employ a natural 

medicine practitioner with 

many feeling pharmacists are ill-

equipped to counsel them about 

complementary medicines, a new 

survey reveals.

The survey, published in BMC 

Complementary and Alternative 

Medicine, found that consumers 

more often turn to doctors, friends 

and family, naturopaths, health 

food staff  and pharmacy assistants 

for complementary medicines 

advice than pharmacists. 

The authors say that while 

customers want more engagement 

with pharmacists regarding CM 

issues, some feel that pharmacists 

are ill-equipped to counsel them 

on the medicines.

“This correlates with pharmacists’ 

own discomfort dealing with CM 

queries and feeling insuffi  ciently 

informed about CMs. It is possible 

that customer’s interest in having 

access to a natural medicine 

practitioner within the pharmacy 

premises is a consequence of 

their current dissatisfaction with 

pharmacy practice,” the authors 

wrote. 

Of the 1,121 consumers 

surveyed, 92 per cent indicated that 

pharmacists should provide safety 

information about CMs and 78 per 

cent thought pharmacists should 

record CMs taken by customers in 

their medication profi le. 

Close to nine out of 10 consumers 

thought CMs should have a ‘tick 

of approval’ from a recognised 

government body and 82 per cent 

wanted more detailed product 

information similar to prescription 

medicines for all CMs.

“Overall, people using CMs are 

satisfi ed with the results obtained 

from these products and see them 

as effective therapeutic agents. 

The challenge now remains for 

pharmacy practice to meet the 

needs of the community by up-

skilling pharmacists to enable them 

to provide the guidance about CMs 

that customers seek,” the authors 

wrote.

To comment click here.

Pharmacists out of touch on CMs
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PHARMACY’S peak organisations 

have banded together to develop a 

“whole-of-profession” vision for the 

future.

Initiated by the Pharmaceutical 

Society of Australia (PSA), eleven 

organisations representing all 

sectors of the profession met on 

Friday to discuss the need for a 

cohesive plan.

John Jackson, facilitator of the 

Future of Pharmacy Stakeholder 

Forum, told Pharmacy eNews there 

was clear consensus at the meeting 

that the profession needed to co-

operatively re-establish a vision that 

took into account all aspects of the 

profession. 

“The development of a vision 

for the profession is not a task that 

belongs to just one part of the 

profession, it has to involve the 

whole profession,” he said.

Mr Jackson said it was important 

the all pharmacy groups actively 

participate in the development of 

the vision.

“If parts of the profession did 

not support this the PSA will go 

ahead with it, we think it’s far too 

important. But our strong preference 

is for the whole of profession to 

own it. This will have the greatest 

chance of success if we have active 

engagement and ownership by all 

parts of the profession.” 

After receiving formal support 

from their organisations, members 

of the forum will meet again within 

the next few months to consider 

what the vision for the profession 

should be, looking towards overseas 

examples for guidance. 

Mr Jackson said the vision 

would ultimately deliver more 

opportunities to pharmacists. 

“Pharmacists will see the 

professional focus of pharmacy 

strengthened and they will see new 

opportunities evolve, whether that 

is working in community pharmacy 

and seeing more opportunities to 

be active in primary care or public 

health strategies, whether it’s 

working in hospital or a consultancy 

pharmacy role and seeing a 

strengthened role in medication 

management or whether its working 

as an independent pharmacist in 

one of the emerging opportunities 

in primary care outside of the 

community pharmacy and hospital 

environment,” he said.

To comment click here.

Pharmacy groups unite for greater good
Simone Roberts
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G R A D UAT E  p h a r m a c i s t s 

experience a “considerable” salary 

increase following their fi rst year 

of full-time employment, despite 

sitting at the bottom of the pay 

ladder in comparison with other 

degree-qualifi ed graduates, the 

latest fi ndings from the Australian 

Graduate Survey reveal. 

While pharmacists’ pay packets 

have been a recent topic of debate 

on the Pharmacy News website, an 

early review of ongoing research 

from Graduate Careers Australia 

(GCA) shows graduates’ starting 

salaries are not always refl ective 

of their lifelong earning potential. 

Senior research associate at 

the GCA, Graham Bryant, said 

outcomes information from the 

soon-to-be-released Beyond 

Graduation Survey reveals salary 

trends seen four months after 

graduation don’t necessarily hold.

“For some of the graduates that 

have lower salaries their salary 

actually goes up considerably 

in that time,” he told Pharmacy 

eNews.

“Our experience shows that 

pharmacy salaries tend to be lower 

initially because pharmacists need 

to go through an internship, a year 

of supervision. The salary does 

increase in later years.”

The latest Australian Graduate 

Survey of 122,000 bachelor degree 

graduates revealed pharmacy had 

the lowest median starting salary 

of $35,000 in 2009. 

The profession was closely 

followed by art and design on 

$37,300 and humanities and social 

sciences on $42,000.

In contrast, graduates from 

other health sectors are at the top 

of the pay chain with the highest 

median starting salaries in 2009 

being dentistry ($70,000) and 

optometry ($64,500).

The research also discovered 

new female bachelor degree 

graduates were paid around three 

per cent less on average than their 

male counterparts.

While female graduates earn less 

on average than male graduates 

of a similar background and in 

similar employment, researchers 

said it pointed to an issue within 

the Australian labour market as a 

whole. 

To comment click here.

Slow start in pay race 
Jennifer Joseph
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WHERE PHARMACIES GROW

Vitamins are one of the fastest growing categories in pharmacy.1

But in such a confusing category, how do you maximise your 
investment in them?  

1. Aztec National Pharmacy Sample scan data, MAT 30/08/09.

COMMENTS     

CMI GETS A MAKEOVER   (LINK)

CMI is an important tool for 

pharmacists in delivering effective 

and efficient professional services 

and meeting our obligations. 

However, in my opinion, many 

CMIs are too wordy and long. 

This detracts from providing a 

detailed yet concise delivery to 

meet the needs of most patients. 

There are many instances the long 

pages confuse or even discourage 

patients from their therapy.

Wilson Tan

INFORMATION UNDERLOAD   

(LINK)

Yes, I agree that much more 

counselling could be done 

especially  with repeats – often 

an assistant  will say to me “ It’s a 

repeat,”  meaning they don’t need 

counseling, but I remind them that 

everyone should be counselled. 

I am fortunate that I work in 

a great pharmacy where the 

dispensing computer is near the 

customer and then the customer 

is called to collect their scripts and 

they sit down next to me and we 

chat. Things happen in this nice, 

quite informal setting – questions 

are asked and information is given 

and things are picked up. Everyone 

benefits and it is wonderfully 

rewarding to both parties.

Lesley Rowe 

REGISTRATION CRISIS   (LINK)

This is yet another blatant example 

of the total incompetence by the 

National Government to manage 

any project, like the insulation 

debacle, the schools debacle and 

the ETS debacle. This transition to 

national registration has been a 

complete stuff up. They introduce 

many layers of Government 

interference at huge cost to us 

pharmacists which is a massive 

tax grab.   

I am fed up with Governments 

paying us less and less and 

expecting us to do more and more 

and their policies pushing up our 

expenses more and more and 

drowning us in needless red tape. 

David Whittle

To comment click here.
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Vitamins are one of the fastest growing 
categories in pharmacy.1

But in such a confusing category, how do 
you maximise your investment in them? 

As Australia’s #1 selling nutraceutical business2 we’ve established 
a comprehensive online offering providing access to extensive 
product information, staff training programs and business 
development tools designed to improve your sales. 

You and your staff will have access to real time information 24/7, 
providing you with proactive business solutions and measures  
to drive pro tability of this ey category. 

1. Aztec National Pharmacy Sample scan data, MAT 30/08/09. 2. Aztec National scan data, MAT Value Sales to 20/12/09.
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